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Why eOffice »







handling of files and documents with an efficient electronic SyStem

e-Governance Plan
(NeGP)




File Management System

Knowledge Management System

Leave Management System

Tour Management System

Collaboration &
Messaging Service

Personnel Information
Management System

Smart Performance Appraisal
Report Recording Online
Window

SPARROW

Management Information
System
MIS Reports




Bring GATI

(Governance with Accountability,
Transparency and Innovation)

INn working environment




Need and Objective of eFile

Brings Efficiency

Less Paper Office




eFile is a workflow based system that replaces the existing manual handling of files with a more efficient

electronic system.

This system involves all stages, including the electronic diarization of inward correspondence, creation of
files, movement of correspondences and files, electronic signing of noting & drafts using Digital Signature

Certificates (DSC), eSign, and finally, the archival of records.

First receiver scans Browse Enter
inward receipt/letter = &

& stores in local clientjl Upload (Diarization)

Create a new eFile

|

l E |““'“""’* :l

Decisions recorded | eFile moves through Digitally Sign
& Approved Draft/ the Channel of (DSC/eSign)
letter dispatched \B~ Submissioninthe \W &Send eFile

by post/email system to next user

System creates

—=) MetaData = sequential Diary No. =,
for eReceipt

Send eReceipt to
concerned
user/Put in eFile

—— § Enter Meta Data
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System creates an eFile No.

Put in existing eFile

Open eFile & Start Noting, Create Draft/
Edit Draft/Approve Draft/Issue Draft,
Referencing to Notings, Drafts &
Correspondence within eFile




eOffice Security Feature

2
Firewall 1% Level
NIC Firewall
2nd | evel

Username & M)
Password for user
required

NIC email - LDAP

SSL (Secured Socket
Layer) Encryption X
(https)

31 Level

Portal - All requests are SSL encrypted

Web Application Security Audit compliance
with OWASP 2010

Additional Security features

= Anti Virus

= Remote Access allowed for only one/two IP’s

= database on private IP

= No access from outside

= Role based access

= Use of digital signatures (DSC)




eFile Reports

The MIS reports for supporting in effective decision
making.

e Pendency Reports

e Status Reports

e VIP Summary Report
e Diary Register

e File Reqgister




eFile Benefits

» Streamlining office workflow to reduce processing
delays, the core focus of e-Office project

* Increase transparency and efficiency to the working
environment.

* Increases productivity, and saves space.
* Ensures the timely handling of important cases.
* Enables officials to work from anywhere, anytime.

* it provides cost effective e-storage facility

* itis Environment friendly, eco-friendly




nables users to create and manage electronic documents that can be viewed, searched and
shared.

Contains a dynamic workflow to keep document in various stages




Knowledge Management System
An Enterprise Document Ma: Magt EMEnt Syrrem
Version 6.0.2 2

{7 Home Dashboard
[ Inbox Recent Document's
Ej Central Docs Title Created By Created On Title Created On
My Docs eHospital System inaugurated in District Tikamgarh of Madhya Pradesh Suchesta Kak Aug 02, 2018
Office Order reg. posting of Shri Deepak Shirahatti, Scientist-Fin NIC Cell, Ministry of  Raj Singh Aug 02,2018
. Contact Group Parliamentary Affairs as HOD D O
CIRCULAR: ILLUMINATION OF GOVERNMENT BUILDING ON THE OCCASION OF Manoj Kumar Sharma Aug 02,2018
NDEPENDENCE DAY, 2018- REGARDING
Office order in respect of Smit. Geetasree Thakur, Scientist-E. Raj Singh Aug 02,2018
Office order in respect of Shri Ajay Sharma, Scientist-B Raj Singh Aug 02, 2018 & O
Workshop on e-5anad for All Chambers of Commerce of Tamil Nadu Region SureshV Aug 02,2018
Transfer order of Shri Mohan Shyam, Section Officer. Raj Singh Aug 02, 2018
Transfer order of Shri Ashok Dimri, Scientist-D & Shri V. Raj Kumar, Scientist-D. Raj Singh Aug 02, 2018
Additional responsibilities to Dr. Kishare Kumar, Scienitst-G as Staff Grievance Officer  Raj Singh Aug 02, 2018

for National Informatics Centre.

jand K: SIO J&K reviews functioning of District Centres through VC Saleem Khan Aug 02, 2018

Designed and maintained by National Informatics Centre (NIC) Government of India.



Knowledge Management System
An Enterprise Document Management System
Version 6.0.22

I[BM Advanced Search~

( / Add Document 4BACK

[ Inbox Add Document Details
[¥) Central Docs
My Docs

Title *
SI Contact Group

Description *

&

Upload File * Choose File | No file chosen Note- Only txt, docx, .doc, .pdf, jpeg, gif, xls, xlsx, .ppt and zip files are allowed to upload

Type Select v

Audience Salect .

Language Selact v

Keywords

Author

Reference No

Reset

Designed and maintained by National Informatics Centre (NIC) Government of India.
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# Directory Whomto Contact  Employee Services  Quick Links

MY SPACE

Dashboard

Messages Q

Shared Documents

Alerts P

FILE & DOCUMENT SERVICES

File Management System

Knowledze Management System
HR SERVICES

eFile MISReports
Employee Master Details
Application Management System

EOFFICE SERVICES

https://hipa.eoffice.gov.in/hipa/Members/devendras.hipa/eofficefile 2015-09-01 1817473790/ at_download/file

Notice Board HIF & 9

@ || Q Search

Search.. [Minimum three

» Notice regarding Fire Drill-cum-Mock Exercise on 18.01.2016 at HIFA (Gurgaon | 23}

JWALA[TECHNICAL OPERATOR) on 18/01/2018

o Invitation forRetirement party of Sh, Sher Singh
REKHA[ASSISTANT DIRECTOR) on 30/12/2015

o Happy Diwali
REKHA(ASSISTANT DIRECTOR) an 10/11/2015

» welcome of Sh. 5.P.Gupta Mew Director General
REKHA[ASSISTANT DIRECTOR) on 10/11/2015

o parting message
RANJIV SINGH DALALIDIRECTOR GENERAL) on 03/11/2015

o | Map port
REKHA[ASSISTANT DIRECTOR) on 03/11/2015

1 S0P for e-Office
DEVEMDRA SINGH(ASSISTANT PROFESSOR) on 02/08/2015

Quote of the Week:

Thereiz no thought in any mind, butit quickly tends to convert itself into power.
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NIC Mail
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DOWNLOAD FORMS E
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EMPLOYEE CORNER

o Birthday Wishes
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e@fhce ., DEVENDRA SINGH AP(P)-DS -
5 ORI WSARIRACH BAUTIOR
Date Range : 22/12/2012 To 15/02/2016
e [l | Reply | Send |View | Move To | Mare... | Hierarchical View | My Files E
Files = o  Computer Mo ~ File Number Subject v Sent By v Sent On vDue Onv  Remarks *
} Inbaox |:| E 438 A-37020/1/2016-COM SC Honorarium of Examaination REKHA 15/02/16 10:20 - ]
+ dtchisar |:| E 247 T-11014(13)/2/2015-COM SC-Part(1) Honorarium of Guest Faculty AVINASH CHANDER  01/02/16 04:45 - D
gluobsl'i';i;tii;:f:alfw | E 459 A-24018/1/2016-COM 5C Printing of Anaswersheets ASHOK VASISTHA  01/02/16 01:21 - |
|:| E 466 D-18016/1/2016-COM 5C Repair of Computers ASHOK VASISTHA 01/02/16 01:21 - B
' [ir:_:: D E 213 T-11014(131/2/2015-COM 5C Honorarium of Guest Faculty and Paper setter and p... AVINASH CHANDER  01/02/16 12:16 - ]
+ Completed |:| E 482 A-34012/1/2016-COM SC Conducting Departmental Exam of Irrigation Exam ASHOK VASISTHA  21/01/16 04:01 - i c
od D E 1564 D-25018/1/2015-COM 5C Purchase of Data Card and Bills R.K. GULIA 20/01/16 01:29 - D
:::rpr:\ral Requests D B e ig7 T-11014(13)/1/2015-COM 5C @‘ Trakking Programmer / Booking of Hostal for 90th 5... R.K. GULIA 24/12/15 11:20 - ]
y Closed |:| E 287 D-18016/1/2015-COM 5C Repair of Laptops AVINASH CHANDER  18/12/15 03:31 - B
+By Me |:| E 132 D-19015/2/2015-COM 5C Repair and Installation of Netwark AVINASH CHANDER  17/12/1503:23 - D
|:| E 188 D-21014/7/2015-COM 5C Wi-Fi -Repair and Maintenance AVINASH CHANDER  17/12/15 01:29 - D
+§\:I;:'|;tl'_ltﬁldgﬂles for -I ] E 220 A-37012/1/2015-COM 5C Payment of Examiner's of Irrigation exam w.e.f 10.... AVINASH CHANDER  16/12/1512:34 - B
Approval 'm E 392 A-51/37/2015-ADMIN Implementation of AEBAS (Aadhar Enabled Biometric .. REKHA 10/12/1501:09 - ] M
b Sent | E 340 D-13021/1/2015-COM 5C Auditing of HIPA website ASHOK VASISTHA  27/11/15 02:49 - i
b Create New | E 285 T-11019/5/2015-COM 5C DOPT Grant 2013-14 for LFDS R.K. GULIA 05/11/15 12:45 - i = L
} Create Part
b Recycle Bin LEGEND Priority [ ] Out Teday [ ] Mast Immediate [ ] Immediate
Migrate File ] Extarnal Files
_ Files with Yellow Note
Dispatch [+
DSC =
Reports [+
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A D14 WORRRAGE BOLUTIN

e F 1 l @ electranic file system

Recaipts [+

Files =l
b Inbox

+ dtchisar

@ || Q Search

"B O+ APOB =

Submitted Files for
Closing Approval

} Created
+ Drafts

+ Completed

} Parked
} Approval Regquests
p Closed
+ By Me
Submitted Files for

+Reopening
Approval

j———

} Sent

b Create New

} Create Part

} Recycle Bin

Migrate File [+]
Dispatch [+
DsC [+l
Reports [+]

A
., DEVENDRA SINGH AP(P)-DS v [
Computer No: 458 File No: A-37020/1/2016-COM SC  Old File No: Examination  Subject: Honorarium of Examaination
| Noting | Correspondence | Draft | References | Link | Details | Movements | Edit | Reply | Send | Attachment | More... |
N At + n
p WS PH f ToC 1[. Recent -]r All -]rpreviuus Nutings-] 9 8
Bl Add Green Note | =/|Add Yellow Note O ¥ Page 1 ofl7 = + AutomaticZoom *
3. after answer sheet checked by examiners, the original Roll No were i
. 24BEFNEIT ter Facult 3
pasted on the answer sheets i.e around 3500 answer sheets. ,D.t“puf Aoty E
0
All the worked has done on Saturday, Sunday or during holidays. 'ﬁf/*
This is for your information, Please HARYANA IHSTITUTEQF?UERPUBLIC ADMINISTRATION
sancdion la I'IE[E'D}’ scocorded |0 senchon ar amcount of S8 E2500% on
1 1{'02!20 16 1[]:41 AM DEVENDM S[NGH aocount af hanarsiurm ks be paid io the fllowing officersioficlale far the sdditional
work undartaben by theam, over and abow ther sificial duties and wver beyond ofica
(ASSISTANT PROFESSOR) fiming 1o halp HIPA candust the rigalion Exam- 2017
S ’ — S S -
@I EL ad Uesignatian | hmaunt
Submitted for information and approval pls. l .
w3, | shRam skaran, Dt jermpal) 0 dEm 1
. 2 MreAnjula Kapors:, Asilecart Linartan 1380
11/02/2016 10:58 AM REKHA 5. | s Ashok Kurar, Assin .
(ASSISTANT DIRECTOR) 4| Sh Om Prakash, Assistant L
— = 5. Sh. Brij P, Driver R 673 |
@l 6 | &h.Hukur Chand, Peon i3 |
T | =h. Balvindes | Pran o .rli!
L Eal] Nath, inchangs- samacy P
Page: 4 | 3 | 5h Devemdra Singh, Member 3601
10, Blwwish kumar , Mebar 475
1, K Guat], ettt
_L‘.’.. 1 ﬁ_.\‘e :!i:.l i, CE 0
= 13| Smi kambesh, 58
L .| Sme Neelam, 15 -
As DrODOSEd 15, [ Sh.Omerkash e
' s Sh, Mahiirederleat , Driver
17 Sk, Slap Singh, Peon i
11/02/2016 4:55 PM SATYAPAL GUPTA i -
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e@fflce

- DEVENDRA SINGH AP(FI-DS
A DI, WORRLAGE EHUTION
eFile alectronic file systam
Date Range : 22/12/2012 To 15/02/2016
RETEEs B | Reply | Send | Put ina File | View | Move To | Copy | Close | Dispatch | Hierarchical View my Receipts E
} Browse & Diarise Computer . . Due
[ "Fn— ¥ Receipt No. ¥ Subject ¥ Sender ¥ Sent By ¥ Sent On “on Remarks —
b Inbaox (4) - -
- = 2917/2016 Supply and installation of Ploycom Video 10/02/16
+Hartron 0 E 2317 [ADMINISTRATION Coige};eni... ! i REKHA,ASSTT DIR(ADMIN) 07:28 i B
b Email Diarisation 0= E 2316 ?:éa;rzu?slﬁﬁmnom :oDLl;r;datm course scoreshect/ il 5p.Jogdand  REKHAASSTT DIR(ADMIN) é?{gghs ) B
y Created D E 2507 ?:g;;;zu?é?RATmN g:Eg;Y of IT products at most competitive REKHA,ASSTT DIR(ADMIN) 13{33;"15 ) B
} Sent = Outstanding against HARTR.ON of . 09/02/16 } 3
I j D E 2855 2895/2016/ACCOUNTS R=.3968520/-only AN.Dhiman A.N. DHIMAN ACCOUNTS 12:58 B
} Close = Outstanding against HARTR.ONof ) 09/02/16 )
ey e D E 2851 2891/2016/ACCOUNTS Rs.3968520/- AN.Dhiman A.N. DHIMAN ACCOUNTS 12:43 B
m E 1104 _—fl;gairzu?é?mnow ;‘t" Logistics needed for roll uot of training Joginder Singh  RAM MEHAR,ADMINISTRATION Eg’fgf”s - !
} Acknowledgement D £ 2738 ?,:nsairzu?é‘lqRATmN glgig‘lg;;zd installation of polycom Video Sh. Roshan Lal  REKHA,ASSTT DIR(ADMIN) g;’g:flﬁ ) B
+ Created A — 2366(1)/2016 Regarding Office Memorandum Issued by KARAMBIR SINGH,ASSTT 29/01/16 ) 7 n
+5ent /ADMINISTRATION the Departme... DIR[ADMIN] 09:47
= E . . .
| D E 2664 i:fji?DlEfCom uter Purchase of Printer cum scanner Divya Jyoti DIVYA JYOTI,Computar Faculty f;{g;;"lﬁ - ]
} Recycle Bin FACULY !
e 2558(1)/2016 Implementation of the policy decisions ) 21/01/16 )
} Initiatad Action D E 2358 /ADMINISTRATION taken by th... REKHA,ASSTT DIR(ADMIN) 09:02 B
m 2559/2016 . I 5h.3anjeev 21/01/18 B
== o D E 2559 FADMINISTRATION Regarding SAS Examinations . Kaushal REKHA, ASSTT DIR[ADMIN] 04144 ]
= m 2264/2016 Provision Automatic Fixed Deposit (FDs) to 11/01/16 )
Migrate File ] b E 2264 [ADMINISTRATION be cret... REKHA,ASSTT DIR(ADMIN) 11:03 B
— m 2270/2016 Requirement/Feedback of IT Cadre Posts in Vijayendra 11/01/16 il
h Fy B E 2270 JANMINTSTR ATTON Hamrana Kimar REKHA,ASSTT DIR(ADMIN) 11.07 - B ]
Dispatc |+
DSC IEI . . .
LEGEND Priority [ | Out Today [ | Most Immediate [ ] Immediate
Reports [+] VIP Refarences it
N - &
= & Action Initiated &
Notification [+
Ext Dapartment [+

hitps://hipa.ecffice.gov.in/eFileHIP A Tx=c* M hEKHNL Z9B:5 ) ayrZ s3fLI5B3 g0tn®
p— : I

12:26 PM
2/15/2016
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A DT WOIRRGE BOLUTION

eFile electronic file system

Receipts =]
} Browse B Diarise
b Inbox (4)
+ Hartron
} Email Diarisation
} Created
b Sent
b Closed
+ By Me

} Acknowledgement
+ Craated

+ Sent

} Recycle Bin

} Initiated Action

Files [+]
Migrate File =
Dispatch =
DSC =
Reports (=
Settings [
Notification [

Ext Department [+

@ || Q Search

.. DEVENDRA SINGH AP(F]-DS ~

"E O 4 a0

| »

|' Send | Reply | Put in a File | Copy | Dispatch | Details | Movements | Edit | Close | View Draft |Attach File |Attach Receipt |

-+

Automatic Zoom =

ghamT woy et R P fifie

T 11 - g, e a7 ol — 1017 | L5 —
Haryana state electronics development imil

e ot electronics p corporalion imited
Ragd, Office : .00, 111-113, Sactor 174,

Wdenility Mo, - UODDOOCHT PRS0 04 w65
Crandigorh - 180017 {india] — =

No: HARTRON:AGM{Inf)-015: | e f’%

- Cated:
Mz Progiiy 'ch1ng]n_ar£P{nt. 11, M‘f fﬂr;
500 158-193,4™ Foor

;pﬂg‘;?f, Crandigarh
‘Subject: Supply and installation of Polycom Video Conferencing End point & display,
[esar S,

HARTRON & pleased b place an order with your firm for susysy, ns@llation, configuation,
tesling & commissioning of Video Confarencing End point & disp@y al Harvana Instihde of Pubic
Addremistration (HIPA), 76, HIPA Complex, Sector 16, Gurgaon Incusive of ol tes & duties with 5
yeirs urste wamanty & supzort and FOI destration as ser the feslkapingy dltots: -

ISr_.fh .UUSEI'I}RIUH ) Q!‘; Amaunt [Rs)} '
l High Definilion 1060960 video conferencing |~ 1 | 3,00,310)-
system for medm sz (Polyoom Group 500), '

|_u|?grag'1[1_|_c to L3 on additiung) cost
2 {071 HD LED Monkar (lGSEN®) | 1

r o farndn |
13 IsaTl

338,671/

Pecdal Cficer o Site:

L Dr. Devendar Singh, Assistent professr, HIPA < Meblle No. 09851664979, emall 1-
civendrsEhipa Jn

Terrts & Conditions, -

L+ The above mentioned rales are inclsve of all fus, sanices, tuties & FOR destinggion,

2. Defivery & installation - within 3 weeks (iom e date of purehaso ordar

3. Penalty of defary in: lelvesy: As per NIC Rege contract.

A4 The averal responsibility of Psfallation, contiguration & commigsiuning of the above mentioned

Receipt Details
f . A : .
ReceiptNo:  2917/2016/ADMINISTRATION &= File No:
From: Designation |
Main Category : Sub Category :
, . , 100216
Address Chandigarh Sent Date 07-28 PM
Letter Ref No: Letter Date : 20-01-2016
L Supply and installation of Ploycom Video )
Subject Conferenicng end Paint & display. Enclosures: -
Movement Details
Sent By -~ SentOn - SentTo + Action~ Remarks Read On  rr
REKHA,ASSTT 10/02/16  DEVENDRA Forvard - 10/02/16
DIR{ADMIN) 07:28 SINGH,Computer Faculty 0 e 07:28
10/02/16  REKHA,ASSTT 10/02/16
IWALA ADMINISTRATION |, oo DIR(ADMIN) Forward - 19:05
£ L] x>
- %M |
AERRB-"® P e Y
PERDORDY o



Jagatsinghpur : A Success Story

Lockdown: E-office in JSpur dist comes in handy

SURAJ MISHRA =
BHUBANESWR

he lockdown due to

COVID-19 has put
restrictions on movement of
people except emergency
departments. However, the
model e-office practice
introduced and executed by
the district administration
has proved to be a boon.

n an average, 40-50
files are approved daily by the
District Magistrate without
any hindrance, said district
Collector Sangram Keshari
Mohapatra.

The e-office system in
the entire collectorate and
district level offices along
with subdivision and
block/tehsil level offices has
been fully functional. As a
result, there is no physical

movement of files. The staff
can process and approve the
files with the help of desktop,
home computer or mobire
phones within no time.

Therefore, the files move
from lower levels to the
Collectors instantly and get
approved, said Mohapatra,
who initiated and worked
relentlessly to bring the dis-
trict to the fold of e-office
before COVIDI19 lockdown.

Now, people are getting
the benefits, said a benefi-
ciary in the department of
Social  Security and
Empowerment of Persons
with Disability.

The e-office system in
Jagatsinghpur has g‘elped in
no movement of paper files
as it was done earlier. So,
there is no fear of Corona
virus infection, he added.

Apart from these, an offi-
cial can work anywhere to
process and forward the file
to the next level upto the
level of the Collector who
very promptly disposes the
file thereby saving time. So
the entire process of file sub-
mission and final approval
takes a few hours on the
same day, which looks like a
dream come true in
Jagatsinghpur district, said
Sarada Prasanna Satapathy, a
local engineer turned busi-
nessman.

The Collector always
observes the movement of
files and any cause of delay is
taken seriously, said
Chairperson, Gurukul
Foundation, SmitaTripathy.
The organisation worEs for

ood governance.

Jagatsinghpur model is

about to be replicated in
other districts and States as
other district officials are
coming to study the process
and programmes of e-gover-
nance in the district which is
unique in the entire country.
We toiled hard for past
six months or so since I
joined in office as District
Magistrate in Jagatsinghpur.
Mapping was done through-
out the district from the
office of the clerk to the
Collector. Accordingly com-
puter systems and other gad-
gets of ICT were provided,
training labs constituted, sev-
eral rounds of handholding
support and weekly follow u
and review conducted.
Accordingly entire LAN
switching was done with the
help of NIC New Delhi and
Bhubaneswar with regular

touch and at last we became
successful," said Mohapatra.

This has completely pre-
vented delay, red-tapism,
gathering of dusts over files,
administrative harassment
to common man, corruption
and venal practices in the
governance. Several social
security pensions such as
old age and widow pensions
along with stipend for
divyangs have been hailed all
through the district.
Therefore, Mohapatra is
known as the people’s
Collector throughout the dis-
trict. Recently, he issued
stricture with dire conse-
quences and held up salaries
of several Government offi-
cials for delaying the imple-
mentation of e-office follow-
ing which all fell in
line.
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Media Coverage

@ “|| Files can be retrieved as e-file
e»Officg is a.sim.ple and secure digital solution for System in place: FM

processing files in the Govt. departments developed by
NI.C' . . ) TNN | Updated: Aug 27, 2020, 13:19 IST =M O\ A A+
This digital workplace solution not only increases

efficiency but also saves paperwork. #Digitalindia

eOffice has been Implemented in
I C e 441 Orgamzanons which Includes:

24 Sate Secrotarats State Secrotariats

A n'GlTAL * 81 Central Ministries / Departments

* 155 Aftached / Subordinate Officas / PSUs

* 181 District Administrations / Other State
QOrganzations.

Usage In Govt. During Lockdown:

Work from home may become new norm SOLUTION e

* 50,000 eFiles were created

post Covid-19: RS Prasad 10 Lakh st n o

THIRUVANANTHAPURAM:
Even if the Secretariat is gutted
as a whole, government files

can be retrieved as they have
been digitised and maintained,
finance minister T M Thomas

Isaac said on Wednesday.

In a Facebook post, Isaac said

- e e-file system has been in pla
) o ] ) t place
Union Minister Ravi Shenkar Prasad said he 556 PM May 5, 2020 - Twitter for Anrid il S e A O,
believes that ‘the world is going to become a “All documents are scanned
3 . [ I ¢ il & St >
different world post-Covid-19," and added, "Work Qb RailTel @ @RailTel - 19h v N —
" Despite Lockdown RailTel Completed work of and aig . 1he

from home may become the new norm. Prasad NIC e-Office implementation in Lucknow Division are secured by National
added, ' have asked my department to work with aTiernem Ralh ay (I it e T(he ZonaiHa ' Ml

. o and 4 Divisions of Northern Railway (Ambala, Informatics Centre (NIC),” he said in response to the raging controversy that crucial
arobust mechanism so that India's work from Delhi, Lucknow, Moradabad) now have Paperless , ( ! ! ! c‘ P " - ; : y
home model is economical and beneficial" work culture. #IndiaFightsCarona files were destroyed in the fire in the GAD (political) section of Secretariat on
short by Aarushi Maheshwari / 18 Apr, 2020 i ot Tuesday.
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Ravi Shankar Prasad @

= asad

Turning the challenges of #COVID19 into an
opportunity for reform, all formations of Indirect Tax
administration of cbic_india across the country have
adopted digital file processing system eOffice of
@NICMeity

Congratulations to CBIC and NIC for this big leap.

Digitallndia

@ cBic O

? tamad L
aunch of CBIC e
BY

Shri M. Ajit Kumar
P e

Ajay Kumar
20 mins + @
Thank you NIC for the IT services during
COVID-19 crisis. It is lifeline for "Work from
Home" for lakhs of Govt employees.

Thanks to other IT/telecom service providers
who enable "Work from Home" for every single
establishment.

Great job all of you!!

Thank you NIC
for enabling “Work from Home" during COVID-19
crisis

» Normally have associated water, electricity, conservancy,

telecom etc with essential services during
lockdowns/curfews.

= A new essential service enabling*“Work from Home”
during COVID- 19 for lakhs of government employees is
IT services of NIC. Email,Video- conferencing, e-office,
web-hosting, e-services, payment portals.

» Govt IT services are lifeline for "Work for Home"

» Great job beinidone by NIC under MeitY. Benefits of
DIGITAL INDIA in full flow.

Telangana is expanding eOffice
towards total digital governance:

By Srinivas G. Roopi

Even asthec

ovid-19 pandemic

derailed
y o0 N administ

Manipur CM Biren launches e-Office file management
system; state to go fully digital by 2021

By January 1, 2021, Manipur mav become the first state in Northeast India to go fullyv digital going by the

encouraging response from the depairtments, the chief minister said.

Bv IFP Bureau | Updated on: Sept. 9, 2020, 11:12 p.m.

Lockdown 5.0: Maharashtra
issues guidelines for government
officials, instructs to use e-office,
online platforms for
communication

The state government has issued guidelines to be followed in the government
offices for staff. which includes mandatory thermal screening. use of sanitizers
and social distancing, efc

ETGovernmeant * June 01, 2020, 15:41 I5T
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Madhya Pradesh: Government
reverts to e-office amid Covid-19
crisis

TNIN | Apr 25 2020, 10:20 IST == (<] A- A+

BHOPAL: After almost 100

doctors and IAS officers were
detected as coronavirus-
positive, the Madhya Pradesh
government has decided to
reintroduce the e-office
system.

In its April 7 edition, TOIl had

reported tha vernment

employees and officials in the

health department and

directorate would have no
have worked from homes nout coming in contact with each other instead of

coming to office during the lockdown.

health department employees.

All northeastern states to have e-office: Union minister
Jitendra Singh
DM

New Delhi, Jun 12 (PTI) Union minister Jitendra Singh said on Friday the e-office project. to be implemented in all northeastern
states, will fulfil the vision of “minimum government, maximum governance™ and boost transparency and citizen-centric delivery
mechanism.

Addressing a webinar attended by chief ministers and information technology ministers of the northeastern region, Singh said
computerisation of government work is a cardinal pillar of "Digital India" and 55 central government ministries have implemented the
project.

He assured all technical and financial support for the project implementation from civil secretariat to the district level in all the states,
according to a statement issued by the Personnel Ministry.

He said the e-office project will fulfil the vision of Prime Minister Narendra Modi of “minimum government, maximum governance™
and will ensure ease of administration, and improve transparency and citizen-centric delivery mechanism.

e-Office set to make government
services seamless

. Dennis S. Jesudasan

SHARE ARTICLE f w - < = .- 0 & PRINT

All files will be processed electronically under the framework

With the aim of providing seamless and efficient services to citizens, the Tamil

MNadu government has decided to implement the e-Office framework,

developed by the National Informatics Centre (NIC), with immediate effectin

all government Departments,/P5Us/Boards/Agencies under its control.

CHENNAI, SEPFTEMBER 26, 2079 00:08 IST
UPDATED: SEFTEMEBER 26, 2079 00:08 I5T

Al A | A

KARNATAKA

E-offices keep things going as usual in
some govt. departments

. Sharath s. srivatsa
iy
The paperless office concept has come in handy for several government
departments in the time of COVID-19, when offices are without their full staff
strength. The e-office platform, which currently has 330 offices on board, has
ensured that work goes on with little interruption.

BENGALURW , APRIL 02, 2020 23:09 15T
UPDATED: APRIL 03, 2020 07:16 IST
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Despite Lockdown RailTel completes 2Znd phase of NIC e-Office
implementation for Indian Railways

AMI | Updated: May 08, 2020 17:05 IST

Mew Delhi [India], May 8 {AMI): RailTel has successfully completed Phase 2 of
implementing MIC e-office despite nationwide lockdown in the wake of COVID-19,
wherein, it has enabled 17,981 users of 25 divisions offices with e-office platform,along
with user trainings over video conferences.

RailTel started work of Phase 2 - 46 divizions with 31,637 users - in February with a
target of completion by June 30. RailTel has completed the work 55 days before
deadline, read a statement.

n two phases, RailTel has enabled 87,629 users across 105 establishments of Indian
Railways (Zonal Head Quarters, Divisions, CTI, PUs, Workshops etc.) to handle all their
manual file work remotely on digital platform, the statement added.

Az many as 1,63,658 e-Files and 5,04,777 e-Receipts have been created, replacing the
manual work mode by Railway officials. RailTel has also provided Virtual Private

Metwork connections to Railway officials for enabling them to process the file works
remotely. Due to availability of e-office, majority of file work in Railways can continue
smoothly without physical presence in offices which is a boon in a time of crisis like
this.

"MIC e-Office is a cloud-enabled software developed by National Informatics Centre
{MIC) that is being deployed/hosted from RailTel Tier Il UPTIME USA certified data
centres at Secunderabad and Gurgaon. The aim of e-Office implementation is to provide
reliable, efficient, and effective way to handle office files and documents. There is
absolute transparency as anything once written on the file cannot be changed or
undone. There is also a monitoring mechanism to check where the files are held up” the

statement read.

A3/ dgw aift o A, gy goast &t $-siffhe
HUTTAT & STST SITY

By Agency | Updated Date Thu, Sep 3. 2020, 4:54 PM IST

A" : TEIHAT gt anfiemare 7 e o gt ot S v depfa i fgae 19 0=
TR 2 BT gETOaEE th T4l 201 o OHgas 2 o E-Hieg uuret & wre & FEer
T&T. TI=h1= o Uk Ha<hl = I8 a4 oh TEegast = “amelss’ ST @i GHIET &g g7 T
Toramit &1 =rd depta = dua< F9+ 0= S fEar otz a1 3% g st = 9ugas
T & S-NfthT ToET 2 SET =L

E-office operations: Haryana CM
launches operations in 20 more
departments, CMO

TNN | Aug 21, 2020. 20:54 IS =S [ A- A+

Marnvir Sain

CHANDIGARH: Haryana chief
minister Manohar Lal Khattar
on Friday gave the deadiine of
September 15 to make all the
departments to have e-office
operational.

CM was addressing those
present on the occasion after
he digitally launched e-Offices
for switching over to electronic
movement of files in 20

Haryana chief avnister Manotar Lal

departments and 3
Corporations .
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CM inaugurates e-office system at
Vikas Bhawan and Sadar Tehsil in
Dehradun

TNN | Aug 15, 2020, 04:3415T B om A A+
Dehradun: Uttarakhand chief
minister Trivendra Singh Rawat
inaugurated the e-office
system at Vikas Bhawan and
Sadar Tehsil on Friday. The
facility has been designed with
the objective to promote a
paperless filing process at the

TO

Nitika Khandelwal, chief development officer, said "The e-office system will expedite

government offices. The
inauguration was done through
video conferencing at the

collectorate.

the working at the tehsil and bring partiality in day-to-day working. The e-office will
enable people to check the status of their files online while the officials will be able

to give the approvals online”

o]
Assam: E-Office inaugurated in SP

office, Dibrugarh

As explained by Sreejith T, Superintendent of Police, Dibrugarh, the office
is completely digitized with various modern features.

lune 1, 2020 %0 A1 minute read

All Arunachal Pradesh govt offices
will function as e-offices from 2022:
CM Pema Khandu

B S A A+

ITANAGAR: All Arunachal

Pradesh government offices

will function as e-Offices from
2022, ¢

Khandu said here on Friday,

f minister Pema

Joining an online workshop on

for northeastern states

cess for digitalization of
governance in the state began
in 2016 throu

vhich has been

a cabinet

appreciated by the people as transparency and accoun y of the departments

has been made possible.

MoRTH issues SOP to process publication of fee
notifications through e-office

IMoRTH issues SOP to process publication of fee notifications through e-
office. Atemplate for user fee notification under BOT and EPC projects ...
Jul 8, 2020

Punjab's digital push: State rolls
out first e-Office facility in the
country

The CM set a deadline for all directorates and other field level offices to upgrade to the eOffice
system latest by January 1, 2020.

Qfy &

Published: 01st Noverber 2019 08:21 PM | Last Updated: 01st November 2019 08:23 PM 8| AMAA

Punjab CM Amarinder Singh launches the e-Office facility, (Photo | Twitter)
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